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NVCC NON-RETURNING STUDENT SURVEY REPORT

Abstract

This report is part of a series on student retention at Northern Virginia Community
College. The Office of Institutional Research (OIR) conducted a study of first-time
students who were enrolled at NVCC during the fall 1999 semester but did not return for
the following spring semester. The purpose of the study was to understand the reasons
that influenced students’ decisions not to return to NVCC. In order to identify causes of
student attrition, the Non-Retuming Student Survey was mailed to 2,026 first-time
students who did not return to NVCC for the spring 2000 semester. In addition to the
mail survey, telephone interviews were conducted in order to obtain an in-depth
understanding of why these students did not return.

A positive finding from the survey showed that approximately 17% of the respondents
did not return because they had accomplished their goal. Specifically, 9% of the
respondents did not return to NVCC because they had transferred to another school and
8% did not return because they had achieved their educational objective. This finding is
an indication of NVCC accomplishing its mission.

Approximately 48% of the non-returning students did not return to NVCC because of
their present life circumstances. Many of these respondents were trying to balance
family, employment, and educational commitments in their lives. Their responses
indicated that because of their multiple responsibilities and the competing demands on
their time and energy, they had decided not to return for the spring semester. It is
uncertain as to how much NVCC can help this group of students through formal
retention programs.

Approximately 14% of the respondents stated that financial reasons were the most
important factor influencing their decision not to return. Given the relatively low poverty
level in the region as well as the low tuition fees at NVCC, this finding is rather
surprising. However, more detailed information gathered through telephone interviews
revealed that this group included many individuals who valued education but had
financial commitments or priorities that prevented them from returning to NVCC. Some
of these respondents indicated they would have returned if they had obtained financial
aid, or if NVCC had offered installment payment programs for tuition expenses.

A third group of respondents, approximately 12%, did not return to NVCC because of
academic difficulties and/or dissatisfaction with NVCC. Formal retention programs and
academic intervention can assist these students, enabling them to continue at NVCC
and achieve their academic goals.

When the primary reasons for not returning were analyzed by selected student
characteristics, several differences emerged. The primary reason why male
respondents did not return was finance related. Female respondents, however,
indicated family or personal circumstances as the primary reason for discontinuing their
studies. The primary reason for not returning to NVCC also varied according to the race
of the respondents. Eighteen percent of the Asian respondents indicated transfer to
another college as their primary reason for not returning. In contrast, only 3% of Black
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respondents and 3% of Hispanic respondents stated that transfer to another college or
university was their primary reason for not returning to NVCC. When the survey data
was analyzed by the age of the respondents, family or personal barriers to education
appeared to increase with the respondents’' age while financial barriers appeared to

decrease. :



NVCC NON-RETURNING STUDENT SURVEY REPORT

Introduction

In spring 2000, the Office of Institutional Research (OIR) conducted a study on student
retention at Northern Virginia Community College. The study focused on students who
were enrolled at NVCC during the fall 1999 semester but did not return for the following
spring semester. The purpose of the study was to determine the factors that influenced
the students’ decisions not to return to NVCC. By identifying the reasons why students
do not continue their education, NVCC can plan and implement programs that increase
student retention and thus assist students in their educational goals.

Methodology

The Non-Returning Student Survey was mailed to 2,026 first-time students, who
attended NVCC during the fall 1999 semester and did not return for the following spring
semester.! The Non-Returning Student Survey was designed to solicit information on
why these students only enrolled at NVCC for one semester. Respondents were first
asked to indicate all of the reasons for not continuing at NVCC and then to indicate the
most important reason for not returning. An additional question was asked as to whether
their main reason for not returning was either permanent or temporary. The students
were also asked if there was a possibility of returning to NVCC or attending another
college. In addition, the survey asked the respondents if there was anything NVCC
could have done to help them continue their education.

In addition to the Non-Returning Student Survey that was mailed, telephone interviews
were conducted in order to understand why students did not return to NVCC. Individuals
were contacted and asked the same questions as presented on the mail survey.
Several respondents participated in both the mail survey and telephone interviews. The
duplicate responses were eliminated from the analysis presented in this report.2

The analysis reflects both the mail survey and telephone interview responses that were
received from the Non-Returning Student Survey. A total of 679 individuals responded
to the surveys, with 185 mail survey and 494 telephone interview respondents. There
was a slightly larger percentage of male respondents (52%) than female respondents
(48%). The largest percentage of the respondents (59%) was between 18 to 21 years of
age, followed by 16% of the respondents who were between 30 to 44 years of age. In
addition, the majority were White respondents (56%), followed by Black respondents
(19%), Hispanic respondents (12%), and Asian respondents (8%).?

! First-time students were defined as those who were new to NVCC regardless of whether or not they had
previously attended another college.

2 When duplicate responses occurred, the telephone responses were eliminated from the analysis presented
in this report.

® The demographic breakdown of the survey respondents is a statistically representative sample of all the
students that attended NVCC during the fall 1999 semester and did not retum the following spring semester.
J $
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This report is divided into four sections. Section | presents the analysis of the Non-
Returning Student Survey for the College. Section Il presents data on whether or not
respondents plan on returning to NVCC, and Section Il presents a brief synopsis of
comments from the respondents. Finally, the survey responses analyzed by selected
student characteristics are presented in Section IV. In addition, the Appendix presents a
list of the comments and suggestions regarding NVCC from the mail survey
respondents.



Section I: Reasons for Not Returning to NVCC

Reasons for Not Returning

In both the mail survey and telephone interviews, respondents were asked to indicate
their reason(s) for not returning to NVCC for the spring 2000 semester. Table 1
presents the reasons why respondents did not return. As some students had several
reasons for not returning, multiple responses to the question were allowed. The most
often cited reasons for not returning to NVCC were family or personal problems, financial
difficulties, and employment-related circumstances.* Unavailability of courses/programs
and academic difficulties were also given as reasons for not returning to the College.
Dissatisfaction with NVCC courses, services, and facilities were least likely to be
indicated as reasons for not returning to the College.

As shown in Table 1, the two most frequently selected responses for not returning were
financial reasons (20%) and family or personal reasons (20%). An additional 17% of the
respondents stated that conflict with employment prevented them from continuing at
NVCC, and 13% stated new employment opportunities as a reason for not returning.
Less than 5% of the respondents did not return to NVCC due to academic reasons.
Some students felt that their classes were too difficult while others were disappointed
with the grades they had received. In addition, a small percentage of the respondents
cited dissatisfaction with courses, instructors, College personnel, or facilities as a reason
for not returning to NVCC.

Table 1: Reasons for Not Returning to NVCC

Family or Personal Reasons 135 19.9
Financial Reasons . 135 19.9
Conflict with Employment 112 16.5
Employment Opportunities 88 13.0
Transferred to Another School 64 9.4
Relocation/distance 56 8.3
Achieved Educational Goal 52 7.7
Unavailability of Courses/Programs 46 6.8
Academic Reasons 29 4.3
Dissatisfied with Instructor(s) 28 4.1
Transportation Problems 28 4.1
Health Reasons 25 3.7
Dissatisfied with Course(s) 22 3.2
Dissatisfied with Academic Advising or Counseling 19 2.8
Dissatisfied with College Personnel 10 1.5
Child Care Problem(s) : 7 1.0
Dissatisfied with NVCC Facilities 5 0.7
Other 75 11.1

* Respondents could answer with more than one reason for not returning to NVCC.

4 Telephone interviews revealed that many of the students who felt “lost” or “not connected to the College”
selected “personal reasons” as a reason for why they did not retum to NVCC.

1
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Single Most Important Reason for Not Returning

Of the choices listed in Table 1, respondents were asked to select the single most
important reason for not returning to NVCC. The largest percentage of respondents,
15%, selected family or personal circumstances as the most important reason for not
returning to NVCC in the spring semester (see Table 2). This was followed by 14% who
selected financial reasons as the most important factor in their decision not to return.
Nine percent of the respondents did not return because they had transferred to another
college or university. An additional 8% of the respondents did not return because they
had achieved their educational goal.

In addition, less than 7% of the respondents did not return because of academic reasons
or unavailability of courses/programs. Less than 5% of the respondents indicated
dissatisfaction with courses, instructors, College personnel, or academic advising as the
single most important reason for not returning to NVCC (see Table 2).

Table 2: Single Most Important Reason for Not Returning to NVCC °

Family or Personal Reasons 98 15.0
Financial Reasons 94 14.4
Conflict with Employment 67 10.2
Employment Opportunities . 62 9.5
Transferred to Another School 58 8.9
Achieved Educational Goal 52 7.9
Relocation/distance 46 7.0
Unavailability of Courses/Programs 25 3.8
Academic Reasons 18 2.8
Dissatisfied with Instructor(s) 12 1.8
Transportation Problems 16 2.4
Health Reasons 20 3.1
Dissatisfied with Course(s) 9 1.4
Dissatisfied with Academic Advising or Counseling 6 0.9
Dissatisfied with College Personnel 4 0.6
Child Care Problem(s) 3 0.5
Dissatisfied with NVCC Facilities 1 0.2
Other 63 9.6
Total 654 100.0%

® In the data presented in Table 1, respondents could give more than one reason for not returning to NVCC.
Table 2 presents information on the single most important reason respondents selected for not returning.

BESTCOPYAVA:L'ABLE;6 11



Figure 1 presents the top six reasons that respondents gave for not returning to NVCC.
As previously mentioned, the largest proportion of respondents (15%) stated the most
important reason for not returning to NVCC was due to family or personal
circumstances. This was followed by 14% who gave financial circumstances as the
most important reason for not returning to the College.

Figure 1: Most Important Reasons for Not Returning to NVCC

6" | 15.0%

10.2%

8.9 %

d

Family/Personal Financial Conflict w/ Employment Transferred Achleved Goal
Reasons Reasons Employment Opportunities

Reasons for Not Returning

The primary causes of student attrition were grouped into the four main areas of family
and employment circumstances, financial circumstances, academic difficulties, and
dissatisfaction with NVCC. As shown in Figure 2, the majority of the respondents (35%)
did not return to NVCC due to family and employment circumstances. This area
included family or personal commitments, conflicts with employment, and new
employment opportunities. Formal retention programs, developed by the College, may
be less effective in assisting this group of students.

An additional 14% of the respondents did not return due to financial reasons. Some of
the respondents did not return because they had financial commitments other than their
NVCC education. Examples included respondents who were saving money for an
automobile or a new home and could not afford to attend NVCC simultaneously. Some
respondents might have been able to return to NVCC if they had received financial aid or

_ if alternative payment schedules had been available to assist them with tuition expenses..
NVCC can directly impact the retention rates of these individuals by increasing the level
of information that first-time students receive related to financial aid procedures and by
allowing instaliment payments for tuition.

As shown in Figure 2, approximately 9% of the respondents stated their main reason for
not returning to the College was because of dissatisfaction with NVCC services and/or
courses. This included those respondents who stated the main reason for not returning
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Section ll: Possibility of Returning to NVCC

Respondents were asked whether their primary reason for not returning to NVCC was
temporary or permanent. The responses to this question are presented in Table 3.°
Sixty-seven percent of the respondents stated their reason for not returning to NVCC
was temporary and 19% stated they did not know whether their reason was temporary or
permanent. Only 13% of the respondents were positive that they would not be returning
to NVCC. This appears to be consistent with the fact that 17% of the respondents
indicated they had either transferred to another school or had achieved their educational
goals and therefore would not be returning to NVCC.

Table 3: Classification of the Reason for Not Returning to NVCC

Temporary 319 67.1
Permanent 64 13.5
Don’'t know : 92 19.4
Total 475 100.0%

The responses (whether the primary reason for not returning to NVCC was either
temporary or permanent) were also analyzed by the age of the respondents. There was
little difference between students of different age groups who stated their reason was
temporary. Approximately 69% of the students between 25 to 44 years of age stated
their reason was temporary, followed by 67% of the students 24 years of age or less.
Similarly, there was little difference by age in the proportion of students who stated their
primary reason for not returning was permanent.

The Non-Returning Student Survey asked respondents if there was a possibility of
returning to NVCC. The majority, 63%, stated there was a possibility of enrolling at
NVCC in the future. Only 8% of the respondents stated they would not be returning to
NVCC (see Table 4). The high proportion of respondents, who stated there is a
possibility of taking other courses at NVCC in the future, may indicate that many
students view NVCC as an institution of lifelong learning.

itis important to note that the sample size varied across the survey questions because of changes in the
number of respondents to each question. The same number of respondents did not answer each question
on the Non-Retuming Student Survey. Since the responses to each question were analyzed separately, the
variations in the sample size did not affect the results.

NS
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Table 4: Possibility of Returning to NVCC

‘Possit c
Yes 363 63.1
No 44 7.6
Maybe 109 19.0
Don't Know 59 10.3
Total 575 100.0%

The responses to whether there was a possibility of returning to NVCC were also
analyzed by the age of the respondents. The highest proportion of respondents (67%),
who stated there was a possibility of returning, were those between 25 to 44 years of
age. However, a much lower proportion of the respondents 45 years of age or older
stated they would be returning to NVCC (53%).

Responses to the question, “Do You Think You Will Attend Another College in the
Future?” are presented in Table 5. Approximately 48% of the respondents stated there
was a possibility of attending another college, and 44% were not sure about the
possibility of attending another institution.

Table 5: Possibility of Attending Another College

No 44 8.9
Maybe 102 20.8
Don't Know 112 22.8
Total 491 100.0%

The question, “Is There a Possibility of Attending Another College?” was also analyzed
by the age of the respondents. A large proportion of students (56%), who were less than
24 years of age, stated there was a possibility of returning to another college or
university. In comparison, only 19% of the respondents who were 45 years of age or
older stated there was a possibility of returning to another institution.
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Section lll: Suggestions from Survey Respondents

Respondents were given the opportunity to answer the question, “Is There Anything That
NVCC Could Have Done to Help You Continue with Your Studies?” Approximately 45%
of the respondents to this question (both the mail survey and telephone interviews)
stated there was nothing that NVCC could have done to help them continue their
studies. Most of these respondents indicated they had discontinued their enroliment at
NVCC due to personal or family reasons, financial problems, and/or conflicts with their
current employment.

However, respondents did suggest several areas where NVCC could have helped them
continue their studies. One of the suggestions often stated was to provide better
guidance to students regarding financial aid. Some of the respondents (approximately
5%) did not know what financial aid assistance was available to them or how to apply for
financial aid. Counseling services was another area where respondents felt that NVCC
could improve and retain more students. Approximately 5% of the respondents did not
know which courses to take for specific degree requirements, which courses transferred
to other institutions, and other curriculum related questions. Many respondents
indicated they were frustrated by the lack of counseling and career support available to
them and suggested the College hire additional counseling staff and extend the hours of
operation. In addition, several respondents indicated that students should receive more
information on counseling services and information regarding who they should speak
with when questions arise.

Many of the respondents stated that personal finance issues prevented them from
returning to NVCC for the spring semester. Several respondents suggested that the
College should allow students to pay their tuition in installments, thus alleviating financial
difficulties for some students.

Another area where respondents offered suggestions was professor/student
relationships. Respondents suggested that by enhancing professor/student
relationships students would feel more connected to the institution. Many respondents
indicated they were dissatisfied with the advice they received from faculty members on
courses and curriculum related questions.

Respondents to the Non-Returning Student Survey were also asked if they had
comments or suggestions for College administrators. Approximately one half of the
comments from both the telephone and mail surveys were positive in nature. These
respondents were satisfied with the services and education they received while enrolled
at NVCC. Other respondents pointed out areas (both instruction and student services)
in which NVCC could improve. Several respondents indicated the College should
provide more on-line services, including the ability to check grades and register. Related
to these suggestions, several other respondents felt the computer lab facilities needed to
be upgraded. Another area, which respondents felt should be improved, was parking
services. Several respondents stated the need for parking permits was not clearly
communicated to new students and that the parking facilities were inadequate.

16
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Section IV: Reasons for Not Returning to NVCC-
Analyzed by Selected Characteristics

As shown in Table 2, respondents to the Non-Returning Student Survey were asked to
indicate their main reason for not returning to NVCC. These survey responses were
further analyzed by the respondents' gender, race, age, educational objective, and
overall grade point average. These selected characteristics were chosen in order to
gain a better understanding of the respondents and to determine if the reasons for not
returning to NVCC varied according to demographic and academic factors.”

Most Important Reason for Not Returning by Gender

As shown in Table 6, survey responses were analyzed by gender in order to determine if
male and female respondents did not return to NVCC for different reasons. Overall, the
most frequently indicated reason stated by male respondents for not returning to NVCC
was financial circumstances. Female respondents, however, indicated family or
personal circumstances as the primary reason for discontinuing their studies. In
addition, 11% of the male respondents stated that transferring to another institution was
the primary reason for not returning to NVCC compared to 6% of the female
respondents (see Table 6).

It appeared that many of the respondents had “traditional gender roles” influencing their
decision not to return to NVCC. Particularly, more female respondents had family
responsibilities affecting their ability to continue their education at NVCC. Male
respondents, however, had more employment opportunities and employment conflicts
influencing their ability to continue at the College.

Table 6: Most Important Reason for Not Returning to NVCC by Gender

Family or Personal Reasons 36 10.7 62 19.6
Financial Reasons 49 14.5 45 14.2
Conflict With Employment 37 11.0 30 9.5
Employment Opportunities 44 13.1 18 5.7
Transferred to Another School 38 11.3 20 6.3
Other Reasons Listed on Survey 133 39.4 142 44.7
Total i 337 100.0 317 100.0

7 The primary reasons for not returning to NVCC, listed in Tables 6 through 9, vary according to the selected
characteristic. Each table does not present the same data, as only the most frequently indicated reasons
are listed.

12
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Figure 3 presents, by gender, the five main reasons why respondents did not return to
NVCC. The largest percent difference (9%) occurred between male and female
respondents who stated that family or personal circumstances were the main reason for
not returning (11% male respondents vs. 20% female respondents). In addition, males
were more likely than females to cite employment opportunities or transfer as reasons
for not returning to NVCC.

Figure 3: Most Important Reason for Not Returning to NVCC by Gender
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Reasons for Not Returning

Most Important Reason for Not Returning by Race

Table 7 and Figure 4 present the primary reasons for not returning analyzed by the race
of the respondents. Many respondents stated they did not return to NVCC because they
had achieved their educational goal. However, differences in the responses appeared
when the data were analyzed by race. Specifically, 11% of the Black respondents stated
they had achieved their educational goal compared to 2% of the Asian respondents.

Overall, 9% of the respondents indicated that transferring to another institution was the
primary reason for not returning to NVCC. However, 18% of the Asian respondents
indicated transferring as their primary reason for not returning. This differs from Black
and Hispanic respondents, of whom only 3% in each case gave transfer as their primary
reason for not returning (see Table 7).

The number of respondents who stated financial circumstances as the main reason for
not returning also differed by race. Twenty percent of the Hispanic respondents stated
that financial issues were the main reason for not returning, compared to 13% of the
White respondents. In addition, a greater percentage of Hispanic respondents indicated
they did not return due to financial reasons as compared to family or personal reasons.
Among the other racial categories, family or personal issues and transferring were more’
predominant reasons for not continuing than financial circumstances.

.
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Table 7: Most Important Reason for Not Returning to NVCC by Race

Family or Personal Reasons 49 13.4 21 17.1 9 18.0 12 15.6
Financial Reasons 46 12.6 18 14.6 7 14.0 15 19.5
Conflict With Employment 37 10.1 13 10.6 4 8.0 10 13.0
Employment Opportunities 38 10.4 13 10.6 4 8.0 5 6.5
Transferred to Another School 39 10.7 4 3.2 9 18.0 2 2.6
Achieved Educational Goal 26 7.1 14 11.4 1 2.0 7 9.1
Other Reasons Listed on Survey 131 35.7 40 32.5 16 32.0 26 33.7
Total 366 100.0 123 100.0 50 100.0 77 100.0

Figure 4 presents the four most important reasons for not returning to NVCC by the race
of the respondents. As previously shown in Table 7, reasons for not returning to NVCC
varied substantially between respondents in different racial categories.

Figure 4: Most Important Reason for Not Returning to NVCC by Race
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Most Important Reason for Not Returning by Age

Table 8 presents the primary reasons respondents did not return to NVCC grouped by
different age categories. For respondents between 18 and 24 years of age, the most
important reason for not returning was finances. In particular, 17% of the respondents
between 18 and 21 years of age, and 21% of the respondents between 22 and 24 years
of age, indicated their primary reason for discontinuing their education at NVCC was
finance related.
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However, older respondents (between 25 and 44 years of age), gave both conflicts with
employment and family or personal circumstances more often as reasons for not
returning. Specifically, of the respondents 25 to 29 years of age, 20% indicated conflict
with employment and 20% indicated family or personal circumstances as the primary
reason for not continuing (see Table 8). For respondents 30 to 44 years of age, 27%
gave family or personal circumstances as reasons why they discontinued their studies
and 15% indicated conflict with employment (see Table 8). It appears that as the
respondents’ age increased, financial barriers became fewer but family or personal
barriers became greater.

Table 8: Most Important Reason for Not Returning to NVCC by Age

amily or Personal Reasons 47 12.1 7 10.3 9 28 26.9
Financial Reasons 64 16.5 14 20.6 5 5 4.8
Conflict With Employment 31 8.0 7 10.3 9 20.0 16 15.4
Employment Opportunities 39 10.1 7 10.3 8 17.8 6 5.8
Transferred to Another School 56 14.5 1 1.5 0 0.0 1 0.9
Other Reasons Listed on Survey 97 25.1 17 25.0 10 22.2 37 35.6
Total 387 100.0 68 100.0 45 100.0 104 100.0

Figure 5 presents reasons for not returning to NVCC by the age of the respondent. A
higher percentage of younger respondents (18 to 24 years of age) indicated transfer or
financial circumstances as reasons for not returning. However, a higher percentage of
older respondents (25 to 44 years of age) indicated they did not return to NVCC due to
conflicts with current employment and family or personal reasons.

Figure 5. Most Important Reason for Not Returning to NVCC by Age
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Most Important Reason for Not Returning by Educational Objective

When applying to NVCC, all students are asked to indicate their educational objective on
their Application for Admission. These objectives include transfer to another institution,
advancement in their present job, exploring career possibilities, and self-improvement.
Table 9 presents the main reasons why survey respondents did not return to NVCC
analyzed by their educational objectives.

Approximately 15% of the respondents, who indicated transfer as their educational
objective, stated they had transferred to another school. A slightly greater percentage of
the respondents (16%), who stated transfer as their educational objective, did not return
due to financial circumstances.

As shown in Table 9, 18% of the respondents, who indicated their educational objective
was to advance in their current job, did not return to NVCC due to conflicts with their
employment. This was followed by 17% who did not return to NVCC because they had
achieved their educational goal and 16% who did not return because of family or
personal reasons.

Twenty percent of the respondents, who indicated their educational objective was to
explore career possibilities, did not return to NVCC due to financial reasons. In addition,
18% of these respondents did not return due to family or personal circumstances.

Of the respondents who indicated their educational objective was self-improvement,
19% did not return to NVCC because they had achieved their goal (see Table 9). It is
important to note that 11% of the respondents, who indicated their objective was self-
improvement, did not return to NVCC because of unavailability of courses. This was
higher than the overall percentage of respondents who did not return due to
unavailability of courses (4%).

Table 9: Most Important Reason for Not Returning to NVCC
by Educational Objective

Family or Personal Reasons 47 12.8 12 15.8 13 17.5 15 18.1
Financial Reasons 60 16.4 3 4.0 15 20.3 2 2.4
Confiict With Employment 32 8.7 14 18.4 7 9.4 11 13.3
Employment Opportunities 37 10.1 9 11.8 10 13.5 4 4.8
Other Reasons Listed on Survey 114 31 18 23.7 23 31.1 25 30.1
Transferred to Another School . 54 14.7 1 1.3 1 1.4 1 1.2
Achieved Educational Goal 17 4.6 13 171 3 4.1 16 19.3
Unavailability of Courses 6 1.6 6 7.9 2 2.7 9 10.8
Total 367 100.0 76 100.0 74 100.0 83 100.0
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Most Important Reason for Not Returning by Grade Point Average

Responses to the Non-Returning Student Survey were aiso analyzed by the
respondents’ overall grade point average (GPA) at the end of the fall 1999 semester.
The respondents who indicated they did not return to NVCC because they had
transferred to another institution had the highest GPA (2.81) of all the groups.
Respondents who did not continue because they had reached their educational goal
also had an overall GPA above a “C” average at 2.20.

In contrast to these two groups of non-returning students, respondents who did not
return to NVCC due to academic reasons had a much lower overall GPA at 0.27. Also,
respondents who gave family or personal, financial, or employment-related reasons for
not returning had grade point averages below a “C". The inability to maintain a “C”
average as a result of these circumstances might have led some students to leave
school (at least temporarily).

Figure 6: Reasons for Not Returning by GPA
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Summary

This report presents the findings from the Non-Returning Student Survey. The Office of
Institutional Research (OIR) collected information from students who were enrolled at
NVCC during the fall 1999 semester but did not return the following spring semester.
Both mail surveys and telephone interviews were conducted in order to understand why
students did not return to NVCC.

Survey respondents were asked to indicate their main reason for not returning to NVCC.
The largest percentage of respondents, 15%, stated family or personal circumstances
was the most important reason for not returning to NVCC in the spring semester. This
was followed by 14% who stated financial reasons were the most important factor in
their decision not to return. Seventeen percent of the respondents did not return
because they had either transferred to another institution or had achieved their
educational goals. Approximately 7% of the respondents did not return because of
academic reasons or unavailability of courses/programs. Less than 5% of the
respondents indicated that their primary reason for not returning was due to
dissatisfaction with courses, instructors, College personnel, or academic advising.

Sixty-seven percent of the respondents stated their main reason for not returning to
NVCC was temporary. In addition, 63% of the respondents indicated there was a
possibility of enrolling at NVCC in the future, and 48% of the respondents stated there
was a possibility of attending another college in the future.

The main reasons for not returning to NVCC were analyzed by the respondents’ gender,
race, age, educational objective, and overall grade point average. Differences emerged
when the survey data were analyzed by the various demographic and academic factors.
Overall, the most frequently indicated reason for not returning stated by male
respondents was financial circumstances. In contrast, female respondents indicated
family or personal circumstances as the primary reason for discontinuing their studies.
Differences also emerged when analyzing the primary reasons for not returning by the
race of the respondents. For example, 18% of the Asian respondents indicated transfer
as their primary reason for not returning. This differs from Black and Hispanic
respondents, of whom only 3%, in each case, stated transfer as their primary reason for
not returning.

Respondents between 18 and 24 years of age stated that the most important reason for
not returning was finance related. However, respondents between 25 and 44 years of
age most frequently gave both conflicts with employment and family or personal
circumstances as reasons for not returning.

The reasons for not returning to NVCC also differed according to the respondents’
educational objectives. Approximately 15% of the respondents, who indicated transfer
as their educational goal, stated they had transferred to another school. Eighteen
percent of the respondents, who indicated their educational objective was to advance in
their current job, stated they did not return to NVCC due to conflicts with their
employment.

23
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APPENDIX

COMMENTS FROM THE NON-RETURNING STUDENT SURVEY

MAIL SURVEYS *

* The Non-Returning Student Survey had three open-ended questions for students to provide additional comments or
concerns. These responses were compiled and are presented in the Appendix. The comments were edited only to
provide anonymity for the respondent and/or College personnel.
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Office of Institutional Research
Survey of Non-Returning Students
*CONFIDENTIAL SURVEY**
HOW TO COMPLETE THIS SURVEY:
m[[__PLEASEUSENO.2PENCIL £ The Office of Institutional Research at Northern Virginia Community College (NVCC) is
. nglﬂ' - |« §0N§ - interested in learning the reason(s) why students do not return to NVCC. Your responses
ad will help us to develop strategies and provide support services for all our students.

Your opinions and responses are valuable and will be completely confidential. Your responses will not be linked with your name
in any way. To mark an answer, use a dark pencil or pen to color in the circle next to the response of your choice. Do NOT mark
the answer with a check and do NOT circle it.

1. Please indicate whether any of the following were reasons for NOT RETURNING to Northern Virginia Community
College (NVCC) this semester. Mark all the letters that apply.

a. Transferred to another school

b. Achieved educational goal

c. Financial reasons (lack of funds, new financial commitment, etc.)

d. Academic reasons (classes too dlfﬂcult disappointment with my grades, etc.)

e. Employment opportunities (new job, change of job, etc.)

f. Conflict with employment (change in work schedule, etc.)

g. Health reasons

. Family or personal reasons (too busy, etc.)

. Unavailabiiity of courses/programs (courses/programs filled too quickly, etc.)

. Dissatisfied with course(s)

. Dissatisfied with instructor(s)

. Dissatisfied with college staff

. Dissatisfied with NVCC facilities (academic Iabs libraries, tutonal support, etc.)

. Dissatisfied with academic advising or counselmg

. Child care problem(s) (couldn't find appropriate child care, no child care on campus, etc.)
. Transportation problem(s) (too far from Metro, lack of reliable transportation, etc.)

. ISercatxon/dlstance (moved away from an NVCC campus; too far from my home, work, etc.)
r. Other:

0£80VO033 —x— -.J¢

2. Which was the SINGLE most important reason for not returning to NVCC? (Using the reasons from Question 1, mark
one of the letters.)

3. In general, how would you classify the reason(s) you selected in Question 1?
3 Temporary (- Permanent (- Don't know

4. Do you think you will return to NVCC in the future?
> Yes - No r—yMaybe - Don't know

5. Do you think you will attend another college in the future?
yYes ¢y No > Maybe — Don't know

6. Is there anything that NVCC could have done to help you continue with your studies at NVCC?

7. Please write any comments or suggestions you have for College administrators.

For office use only:

T aYeaYeaYen
(EENEHENE)

43

Q ¢ you for your time. Mail survey using the enclosed pre-paid envelope, no postage is required. If you have any

]: MC ions about the survey, please contact the Office of Institutional Research at (703) 323-4577.

BEST COPY AVAILABLE



'NORTHERN VIRGINIA COMMUNITY COLLEGE

COLLEGE MISSION AND GOALS

The mission of Northern Virginia Community College is to respond to the
educational needs of its dynamic and diverse constituencies through an array of
comprehensive programs and services that facilitate learning and workforce
development in an environment of open access and lifelong educational
opportunities.

To achieve this mission, the following strategic goals for 1999-2001 are established:

l Sustain and Strengthen Academic Quality and Teaching Excellence.
. Enhance the Quality of Services to Students.
. Expand the Integration of Technology in Instruction and Administration.

V. Increase Access to College Programs and Services.

V. Improve the Quality of Institutional Communication.

VL. Strengthen Programs That Help Build a World Class Workforce.

VIl.  Promote Responsiveness to Diversity of Students and Employees.

Vill.  Strengthen and Develop Additional Linkages with Community Groups.
IX. Integrate College Planning and Facility Requirements.

X. Enhance the Overall Weliness of Our Working and Living Environments.
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